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	Release
	Comments

	Release 1
	New unitThis version first released with BSB Business Services Training Package Version 1.0.




[bookmark: O_708125]ApplicationUnit Outcomes
This unit describes the skills and knowledge required to conduct research to identify and communicate career trends. It establishes the need to interact professionally with others in assessing career needs, to effectively assist clients identify competencies they require for a career and employability in a given context. It also examines how to maintain quality of career development services and professional practice.
It applies to individuals seeking to identify and communicate trends in career development.
This unit describes the skills and knowledge required to conduct research to identify and communicate career trends. This unit is primarily knowledge-based, focusing on the theoretical analysis of labour market shifts, legislative frameworks, and evolving career development practices and technologies.
It applies to individuals seeking to identify and communicate trends in career development. In an industry context, this unit is applied by professionals working autonomously in workforce learning and development who are responsible for evaluating the impact of changing organisational structures, work practices, and transferable employability skills on employment relationships. The outcomes of this unit are used to ensure that career development services remain current, legally compliant, and aligned with modern recruitment processes and the psychological needs of clients.

The skills in this unit must be applied in accordance with Commonwealth and state/territory legislation, standards, and industry codes of practice.
No licensing, legislative or certification requirements apply to this unit at the time of publication.

[bookmark: O_708129]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Research and confirm career trends
	1.1 Apply knowledge of changing organisational structures, lifespan of careers and methods of conducting work search, recruitment and selection processes  
1.2 Analyse changing worker and employer issues, rights and responsibilities in context of changing work practices  
1.3 Examine importance of quality careers development services  
1.4 Maintain all research, documentation, sources and references (electronic or physical) to a high degree of currency and relevance
1.5 Analyse implications of relevant policy, legislation, professional codes of practice and national standards relating to worker and employer issues   
1.6 Research changes and trends in theory of career development counselling and practice  
1.7 Confirm clusters, levels and combinations of transferable employability skills and preferences that may open employment options spanning more than one occupation or career pathway

	2. Assess and confirm ongoing career development needs of target group
	2.1 Analyse history and records in assessing needs of target group  
2.2 Assess success of previous career development services and techniques used for individual or target group   
2.3 Deploy other means to investigate appropriate care and counselling approaches as required  
2.4 Maintain privacy and security of all data, research and personal records according to relevant policy, legislation, professional codes of practice and national standards  
2.5 Establish existing work-life balance requirements, issues and needs  

	3. Maintain quality of career development services and professional practice
	3.1 Analyse and review relevance of career theories, models, frameworks and research for target group  
3.2 Incorporate into career development services and professional practice, major changes and trends influencing workplace and career-related options and choices  
3.3 Comply with all relevant policy, legislation, professional codes of practice and national standards that influence delivery of career development services  



Knowledge
Learners must demonstrate the following knowledge outcomes:
· Explain client care and counselling techniques and processes in  context of career development services
· Describe diversity and its potential effects on career choices
· Outline human psychological development and needs in relation to careers development
· Explain importance of quality career development services
· Describe features and impacts of changing organisational structures and career lifespans
· Explain recruitment and selection processes in context of career development services
· Explain techniques used to analyse trends
· Describe transferable employability skills 
· Outline regulatory requirements relevant to career development
· Describe changing work practices and  associated impact on employment relationships
· Describe data gathering and research techniques
· Explain procedures for maintaining currency, relevance, and integrity of documentation and reference sources

Skills
Learners must demonstrate the following skill outcomes:
· Research changes in career development counselling and practice
· Evaluate changing organisational structures, career lifespans, and recruitment processes to identify career trends
· Translate policy, legislation, and national standards applying to worker and employer rights and responsibilities into actionable advice in the context of changing work practices
· Maintain research, documentation, and reference sources to ensure currency and relevance of career development services
Application of Knowledge and Skills
Learners integrate knowledge and skills to research and analyse changing organisational structures, work practices, and legislative frameworks to identify and apply career trends to own practice.
· Context: Application occurs within the context of workforce learning and development, requiring the evaluation of complex labour market data and evolving career development theories to inform industry practice.
· Autonomy: Learners operate with a high degree of autonomy, working independently to use initiative and analytical decision-making without direct supervision.
· Responsibility: Learners are responsible for managing own work outputs, including the execution of research and the production of reports.
· Accountability: Learners are accountable for the quality, accuracy, and currency of the analysis, ensuring all work complies with relevant professional standards, organisational policies, and legislation.
· 

[bookmark: O_708130]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
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[bookmark: O_708135]Performance Evidence
Evidence of the ability to:The candidate must show evidence of the ability to complete tasks outlined in the skills and knowledge of this unit, manage tasks and manage contingencies in the context of the job role. There must be evidence that the candidate has:
developed at least 2 career development trend analysis reports and associated career development materials, where each:
addresses a different industry or occupational context
applies a different research methodology to identify industry trends
analyses the impact of the trend on workforce learning, development, and recruitment
proposes at least 3 evidence-based modifications to career development service delivery to ensure alignment with the analysis
research and analyse current economic, labour market, employment, career and vocational, educational and training trends
identify choices and career development needs for individuals and target groups within a given context
report and document management of research and career development materials
comply with all relevant local, state/territory and national legislation, policies and practices. 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least once.
[bookmark: O_708136]Knowledge Evidence
To complete the unit requirements safely and effectively, the individual must: The candidate must be able to demonstrate essential knowledge required to effectively complete tasks outlined in the skills of this unit, manage tasks and manage contingencies in the context of the work role. This includes knowledge of:  
explain client care and counselling techniques and processes in the context of career development services
describe diversity and its potential effects on career choices
outline human psychological development and needs in relation to careers development
importance of quality career development services, including:
impact on job seekers
benefits to employers
value to industry
features and impacts of changing organisational structures and career lifespans
explain recruitment and selection processes in the context of career development services
explain techniques used to analyse trends, including online and AI-driven platforms
transferable employability skills, including
skill clusters and combinations
skill levels
regulatory requirements outline relevant policy, legislation, codes of practice and standards relevant to career development, including: 
policy and legislation applying to the sector
codes of practice and national standards
employee and employer rights and responsibilities
changing work practices, the impact of automation, artificial intelligence, technological disruptions, and their impact on employment relationships
describe a range of data gathering and research techniques
procedures for maintaining the currency, relevance, and integrity of documentation and reference sources.

[bookmark: O_708137]Assessment Conditions
Assessment must be conducted in a safe environment where evidence gathered demonstrates consistent performance of typical activities experienced in the workforce learning and development field of work and include access to:
office equipment and resources
relevant legislation, regulations and codes of conduct 
relevant career development documentation and resources
case studies and, where possible, real situations.

Assessors must satisfy NVR/AQTF assessor requirements.Assessment of skills and knowledge may be in a workplace setting or an environment that accurately represents a real workplace. The following conditions must be met for this unit: 
use of suitable facilities, equipment and resources, including: 
industry, economic, and occupational data
relevant legislation, regulations, professional codes of conduct, and national standards
current career development documentation, research, and resources
organisation policies and procedures
modelling of industry operating conditions, including: 
real situations or case studies that involve analysing complex labour market data, changing work practices, and legislative impacts on career trends

Assessors must satisfy the current Standards for Registered Training Organisations (RTOs) /AQTF mandatory competency requirements for assessors.



Unit Mapping Information
N/A

[bookmark: O_708139]Links
Companion Volume implementation guides are found in VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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